NHS Dorset CCG #WeHeard
Feedback
Over 40 young people and decision makers attended a second codesign event working on the Integrated Children’s Community
Health Services (ICCHS) review. This is the short, event report.

Where and when?
The Blandford School,
Blandford, Dorset DT11 7SQ
8th April 2019
10am to 2.30pm

Event summary
This event was held to continue working on the gaps in the existing service that
had been identified during the view-seeking survey and first co-design event.
We were very pleased that Ryley Limm, aged 9,
started off the event. He did a wonderful job, and
we loved his Gremlin picture.

Lisa Emblen of the CCG then got the morning
going with an ice-breaker incorporating
Gingerbread people and body parts!

Penina Caswell, of the CCG, reminded everyone about what had happened so far.
For the first activity of the day each table were given a set of paper bricks. On
each brick was written a priority identified at the last event. In their tables, the
attendees were asked to build a wall, making sure that the most important
priorities were at the top.

The Top 3 Priorities Identified:
•
Language
•
One Care Record
•
Joined-Up Services
During lunch the top priorities, as voted for by the attendees, were collected to
be used for the second activity of the day “Hot Air Balloons”.
Each table was given a picture of a hot air balloon for one of the priorities and
were asked to think about:
 What would help drive us forward?
 Who are the people who would need to be involved?
 What issues might get in the way and what can be done to avoid these
issues?

Hot Air Balloons Activity Feedback
Language

Joined Up Service

One Care Record

Next steps:


We will work with our colleagues seeking the views of children young
people and their families on emotional support and mental health
services in Dorset.
 We will use the principles identified above in all the work we plan and
implement.
 We will raise these principles with all our service provider partners to
embed them in their work.

Event planning - some areas to work
on:
More food choices e.g. sandwiches, rolls.
More interactive activities to engage young people.
Do you want the views of young people only or of the stakeholders at the event too?
– this one felt very young-person centred; which was of course so valuable, but it
would be helpful to know if wider views will also be sought. The first event felt more
“all rounded”.
More tasks for groups who finish exercises.
Have activities that are easier to understand. Group struggled to relate to the topic
of ‘joint working’ to develop ideas for the balloon exercise.
Future event could be an open table forum.

Positive comments from the day:
Good activities.
Well run and clear actions.
Lovely venue and good lunch.
Project itself is rewarding.
Good presentations, not too long and informative.
Very good and dynamic, kept people interested.
Interesting, positive day – great hearing young people’s ideas.

